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ratings and reviews are posi-
tively biased, with many say-
ing their negative reviews
weren’t published.
Despiteexistingguidelines,

few platforms clearly label
sponsored content and most
haven’t adopted artificial
intelligence (AI) tools to
improve review authenticity.
Consumers continue to rely
heavilyonreviews, indicating
a need for stricter enforce-
ment to rebuild trust.
E-commerce platforms do

attempt to counter fake
reviews, but fraudsters have
developed ways to bypass
thesechecks. “Platformsmon-
itor certain patterns, like the
numberofreviewsauserposts
per month,” said Sahariya.

“Buteventhe fraudstersknow
this. They tell their reviewers
to limit posts to three or four
reviewsamonthso theydon’t
get flagged.”
BackintheTelegramgroup,

aftergettingadealonacooler,
Vishal has moved on to hunt
for a deal on a stainless-steel
bottle.Whethereitherof those
products is trulyworth a five-
star rating is anyone’s guess.
But in a digital economy

increasingly driven by stars
and ratings, it’s clear that
trust, once the bedrock of
online commerce, is now
being traded, refunded and
reviewed like anyother com-
modity.And it’s allhappening
in plain sight, one glowing
review at a time.

SashindNingthoukhongjam
sashindnj@livemint.com
MUMBAI

W hen Ram took his
first home loan two
years ago, he didn’t
haveacredithistory,
so the bank offered

hima9%interest rate.Fast-forward to
today—after two years of consistently
paying his EMIs on time, his CIBIL
score soaredpast 800.
Armedwithastrongcredit scoreand

a littlepersuasion,Ramreturnedtohis
bankandconvinced themto lowerhis
interest rate to 8.5%. That 50-basis-
point drop may sound small, but it
translated into savings of ₹25 lakh on
his ₹1 crore loanover 25 years.
Though Ram’s example is illustra-

tive, theapproach isgrounded inreal-
ity—many borrowers successfully
negotiate lower interest rates after
their credit scores improve.
In this article, we’ll walk you

throughhowbanks calculate interest
rates and how you can make sure
you’re getting the most favourable
terms possible.
Howbanks set interest rates
Banks consider three key factors

when deciding howmuch interest to
charge on a loan.
The first is the repo rate—the rate at

which theReserveBankof India (RBI)
lends money to commercial banks.
Since this rate is controlledby theRBI,
banks are required to revise their
lending rates in response to any
changes. As of now, the repo rate
stands at 6.25%.
The second factor is themarkup or

spread,which is essentially thebank’s
profitmargin.For instance, if thebank
applies a 2.75%markup on top of the
6.25% repo rate, the effective home
loan interest rate becomes9%.
The third factor is the borrower’s

creditworthiness. If banks are confi-
dent thataborrower is low-risk—typi-
cally indicatedbyahighcredit score—
they're often willing to reduce their
profitmargin.
For example, instead of charging

the full 9%, a borrower with a strong
CIBIL score of 800 or above might
receive a discount of 80 basis points,
therebybringing theeffective interest
rate down to 8.20%.
“Credit score isoneof themajor fac-

tors inrisk-basedpricing. Inadditionto
theabove,other factors are theprofile
of the customer and the type of prop-
erty being purchased,” said an official
from IIFLHousingFinance.
JagadeeshMohan, founderofEMIS-

aver.com, a startup that helps people
plan and save money on loans, said if
theborrower takesaproperty liability
insurance, thebanksarewilling to fur-
ther reduce the interest by 5 basis
points, although such insurance is
slightly expensive.
Credit journeybegins
Formostpeople, theircredit journey

begins with a credit card or a small-
ticket loan—like a two-wheeler loan.
After a year or two of timely repay-
ments andmaintaining credit utilisa-
tionunder30%,theirCIBILscoreoften
crosses 750. But reaching 800 and
beyond typically requires handling a
larger loan, such as a home loan,
responsibly.
That’swhymany first-timeborrow-

ersmay not qualify for the best inter-
est rates upfront. But over time, as
they build a repayment track record,

Credit scoreup?Home loan
rateswon’t drop till youask
Pay EMIs on time to boost your credit score, renegotiate for better loan terms with your bank

T hestockmarketrewardspatienceover impulsivereactions,
transferringwealth fromthosechasingshort-termmove-
mentstothosewhostaycommittedtoalong-termstrategy.

This isespecially relevant todayas theBSESensex,whichsoared
to about 85,800 inSeptember, has dipped to around73,100.
Thisdeclinereflectsglobal tradedisputes, risinggeopolitical

tensions,andcapitaloutflowsdrivenbyastrongerUSdollar,add-
ingtoshort-termvolatility.ConcernsoverUSprotectionistpoli-
cies and fluctuatingglobal interest rateshavekept investorson
edge. Despite positive domestic indicators like resilient GDP
growth and easing inflation, global headwinds have overshad-
owed these gains, contributing to themarket’s struggles.
Staying thecourse
India’s structuralgrowthdrivers remain intact.Thenation is

seeingarespectablystrongcapitalexpenditureexpansion,which
is boosting employment and production in industries such as

power,auto,andtelecommunications.Therapiddigital transfor-
mationandarisingmiddleclass,estimatedtoencompassapprox-
imatelyone-thirdof thenation's 1.4billionpopulation,playapiv-
otal role in driving consumption.
Over thepast fewmonths, there’sbeenasharpmarketsell-off.

Themedianprice-to-earningsofBSE500constituents fell from
44x in September to 32x inFebruary.Historically, suchdown-
turnshaveoffereddisciplined investorschances toaccumulate
quality assets at attractive valuations.
While short-termvolatilitycanbeunsettling,markets tendto

grow over time, driven by economic progress and innovation.
With proactive government moves and a fast-evolving digital
economy, thecurrentcorrectionoffersakeywindowforstrate-
gic, goal-oriented investing.
Foraninvestorwitha15-yearhorizon,amarketdownturnisn’t

just aphase toendure—it’s anopportunity.A 15-20%decline in
portfoliovaluemayseemunsettling,but it alsomeans thathigh-
quality assets arenowavailable atmore attractive valuations.
By investing systematically and staying committed to their

goals, long-terminvestorscancapitaliseon lowerprices, setting
thestagefor futuregainswhenmarketsrebound.Forthosenear-
ing retirement, such downturns highlight the need to align
investments with financial timelines—reinforcing why goal-
based investing is key tomanaging risk and sustaininggrowth.
Realigningportfolios
As market conditions evolve and investor sentiment shifts,

thereareboundtobepotentialgrowthopportunities in thenext

GOAL-BASED INVESTINGAMIDMARKETVOLATILITY IS KEYTOFINANCIAL SUCCESS

their credit score improves.
Even those with poor credit histo-

ries can see their scores rise signifi-
cantly after a few years of disciplined
EMI payments.
Most banks don’t openly publish

how much interest they’ll charge for
each credit score bracket. However,
they internally track this data and
revise it often.
Forexample,PunjabNationalBank

currentlyoffers the followingrates for
home loansup to 10 years:
l8.15% for scores above800
l8.30% for scores of 750-799
l 8.75% for scores bet-
ween700and749
l 9.85% for scores bet-
ween600and699
When your credit score
improves, it’s worth
approachingyourbankto
request a revision inyour
home loan interest rate.
If the bank manager

declines this request, the
borrowercanopt forabalancetransfer.
Abalancetransferallowstheborrower
to transfer thebalance to anewbank.
Borrowers typicallyopt for this facil-

itywhen they find lower interest rates
from other banks, despite having to
bearsomeassociatedcostssuchaspro-
cessing fees.
“If post disbursal the credit score

increasesthenthere isalwaysanoption
ofbalancetransfer toanother lenderat
lowerrateoralternativelyyoucanraise
arequestwithcurrent lendertoreduce
the rate on payment of applicable
switch fees,” said an official from IIFL
HomeFinance.
If thebanksdon’tbudgeonreducing

the interest rates, Mohan fromEMIs-
aver.com recommends getting an

in-principal approval from another
bankata lower interest rateandshow-
ingthedocuments to thepresentbank
where theyhave the loan.
“Banksdon’twant to losecustomers,

especiallywhen theborrower’s credit
score is above800,” saidVinayUppin
ofEmisaver.com.
“Banking typically refrains from

touching their topcustomersbecause
theyarethe least riskyones,”headded.
Whatyoushoulddo
Therecanbethreescenariosthatcan

comeupforborrowers. If theyalready
have an excellent credit score (more

than 800) before taking a
home loan, they’ll get
attractive rates from the
start itself.
However, formanypeo-

ple, it might be the first
time that they’re borrow-
ing and hence, have not
builduptheircredit score.
Or they might have
defaulted or delayed pay-

ments in the past and has a bad credit
score. In either of the latter cases—
whether you startedwith a low credit
score or no credit history at all—your
score will likely improve after a few
months or years of timely EMI pay-
ments.Butmostborrowerseitherdon’t
track this change or fail to act on it,
missingthechancetorenegotiate their
loan terms.
If your credit score has improved

since taking the loan, a reduced inter-
est rate can lead to significant savings
overthe loantenure.Considerconsult-
inga loanadvisor—theyoftenchargea
fee, but the long-term savings can far
outweigh the cost.
“Depending on the profile of the

customer and type of property, an

Borrowers with
higher credit

scores often get
better loan terms
and lower interest
rates due to lower
perceived risk

atic investmentplans)duringmarketdownturnscanhelpwith
rupeecostaveragingandalsopositions investors tobenefit from
the eventual recovery.
Investors should focusonstructuring theirportfoliosaround

specificobjectives—whether it’s financial independence,wealth
preservationorretirementplanning.Ensuringadequate liquid-
ity for short-termneeds is equally important, as having awell-
maintained emergency fund and allocating assets to liquid

instruments canprevent theneed for
forcedwithdrawals.
Understandingone's riskappetite is

equally critical. Market downturns
oftenprovideanopportunity toaccu-
mulate assets at lower valuations, but
the strategy must be tailored to an
investor’s ability towithstandfluctua-
tions. Those with a higher risk toler-
ancecanincreaseexposuretoequities,

whileconservative investorsmayseekabalancedapproachwith
diversified asset allocation.
Thekey to financial success liesnot inpredicting short-term

movementsbut instaying invested, followingastructuredplan
andmaintainingdiscipline.Thekey is to focusonfinancialgoals
rather than react to short-termmarket noise.
Investingwithoutaplan is likeboardinga flightwithnodesti-

nation—turbulencewill feel a lotworse.
Tarun Birani is founder and CEO of TBNG Capital Advisors

Use downturns
to realign your
portfolios with
long-term goals,
avoid emotional
decisions
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P O I N T
T A R U N B I R A N I

Wewelcome your views and comments at
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individual can apply for a loanwithin
the regulatory norms of LTV. Good
credit scorebecomesanaddedadvan-
tage to negotiate on rates. Lenders
customize the loan based on the cus-
tomer’s credentials. 3 principles of
Identity, Intent, and Income is the
base aroundwhich theentire lending
works,” said the official from IIFL
HomeFinance.”
If the same lender/bank agrees to

lower the interest rate,a smallprocess-
ingfeeofaroundRs.3,000toRs.4,000
is charged. In case the bank does not
lower the interest rate, the borrower
cantransfer their loantoanotherbank
usingabalancetransfer.This isa longer
process, and it can cost around
0.3-0.8% of loan value, depending on
the state theborrower is in.
Jagadeesh fromEmisaver.comsaid

that he has also been recommending
people to move from a normal home
loan to another bank that has a loan
over draft (OD) facility.
According to hm, in such accounts,

he says that theborrowercanset aside
spare money with the bank and that
amountminustheremainingprincipal
amount is interest free.Theborrower
couldalsotakeout thatmoneyanytime
shewants.Besides,whenthey transfer
the loantoanewbank, theyget toearn
an affiliate income from thebankget-
tingtheloan,Jagadeeshsaid.However,
note that OD loans have a tad higher
interest thannormal loans.

Better score, cheaper loans
Consistent repayments over time can restore creditworthiness and improve loan
terms—even after defaults.

Illustration What happens after 2 years?

Result: Save ₹25 lakh and 2.5 years

RAM repays
loans on time

EVENTUALLY agrees to
cut the rate by 0.50%

Getting banks to lower your loan rate
 Share your improved credit score with the bank
 If they decline, mention a possible balance transfer
 Banks rarely let go of low-risk borrowers with strong

credit profiles
 Show in-principle approval from another lender

What it may cost
Same bank: ₹3,000–5,000 (processing fee)
Balance transfer: 0.3% to 0.8% of
outstanding loan*

9% (for 25 years) 8.5% (after 2 years)

Total amount to be repaid 2,06,56,905
Amount paid for 2 years 20,14,071
Total repaid amount 2,26,70,976

Loan amount

Interest rate

Tenure (Years)

EMI

1,00,00,000

9.0%
25

-83,920

97,66,408*

8.5%
20.5

-83,971**

Total saved
Years saved

25,04,915
2.5

*Outstanding amount after 2 years; **Customer pays same EMI
Hypothetical example Source: Emisaver.com

THE bank is
reluctant at first

HIS credit score
improves to 802

HE asks the bank to
lower his interest rate

Name: Ram
Loan amount: ₹1 crore
Interest rate: 9%
Tenure: 25 years
EMI: ₹83,920
CIBIL Score: -1 (No credit history)

2,51,75,891

2,51,75,891

*Processing fees: o10,000 approx, Memorandum
of Deposit of Title Deeds: 0.3% to 0.6%
(Varies by state)
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phaseof thecycle.This transitionpresentsacrucialwindowfor
investors torealigntheirportfolios,ensuringtheyarepositioned
tocapitaliseon futuregrowthwhile stayingcommitted to their
long-term financial goals.
Portfolio rebalancing ensures investments remain aligned

with long-term objectives, especially during volatile periods.
During market dips, this could mean increasing exposure to
undervaluedequitieswhilemaintainingadequatediversification
tomanagerisk. Increasingcontributions throughSIPs (system-
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suspicious product reviews.
“We allow only verified

customers who have pur-
chasedaparticularproduct to
rate that product and limit
one rating per account.
Reviews found to be influ-
enced by coordinated efforts
arepromptly takendownand
stringentmeasures are taken
against the parties involved.
Where such manipulations
are linked to sellers, strict
actions are taken, including
permanentdelisting andbar-
ring future onboarding,” the
spokesperson said.

Mint also reached out to
Amazon andMyntra for their
comments but had not
receivedaresponseat thetime
of publishing this story.

CHECKSANDBALANCES

Fake reviews on e-com-
merce websites aren’t a

newproblem.Regulatorybod-
ies and e-commerce compa-
nies have been working to
curb this menace, but the
review networks continue to
getmore sophisticated.
A surveydonebyLocalCir-

cles in 2024, involving over
10,000 respondents, found
that over half of online shop-
persbelieve thate-commerce
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E-commerce: Inside the
great five-star review con

A review deal for a serving bowl product, circulated on a
Telegram group. (Right) A snapshot of amessage sent by a
mediator outlining the terms of a deal.

What five-letter word refers to investors who expect
market prices to decline?

Finish

Start
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Mutual Fund Investments are subject to market risks, read all scheme related documents carefully.
An investor education and awareness initiative by Bandhan Mutual Fund. For more info on KYC,
change in various KYC details & redressal of complaints, visit https://bit.ly/QJr. Investors may also
register their complaint on SEBI SCORES portal. Investors are cautioned to deal only with the Mutual
Funds registered with SEBI, details of which can be verified on the SEBI website under
"Intermediaries/Market Infrastructure institutions."

Last week’s answer: BULLS
Last week’s winners: Suyog Kulkarni, Manipal Singh, Saba Hawaldar

the score board to see
where you rank in India.
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